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1. Introduction

América Mévil, S.A.B. de C.V. and its Subsidiaries (hereinafter referred to as “América
Movil” or the “Company”) reaffirm and formalize their overriding commitment to providing
the conditions necessary to foster, promote and protect the health, safety and well-being
of Employees and Third Parties at all Company Workplaces and in the performance of
activities carried out on its behalf.

Considering applicable occupational health and safety legal requirements and other
provisions established by regulatory authorities, as well as local and international
standards, América Movil's occupational health and safety teams manage the actions
necessary to minimize Risks, prevent work-related accidents and illnesses, and promote
Employee well-being. These actions help create a safe and supportive working
environment within the Company, positively affecting productivity and reducing
absenteeism, among other benefits.

The Company has developed an Integrity and Compliance Program that includes, among
other instruments, its Code of Ethics and this Policy. Violations of the Code of Ethics,
internal policies and/or applicable legislation governing workers’ health and safety may
give rise to civil, employment-related and criminal penalties, ranging from fines to
imprisonment, as applicable to individuals and the Company.

This Policy is aligned with the most relevant international occupational health and safety
principles, guidelines and standards, including the International Labor Organization
Conventions, the United Nations Guiding Principles on Business and Human Rights, and
ISO 45001. These principles, guidelines and standards form the foundation of América
Movil's Occupational Health and Safety Management System. This Policy sets forth the
Company’s principles and commitments in this area, while each Subsidiary is responsible
for implementing the processes, procedures and programs necessary to comply with them.

2. Purpose

The purpose of this Occupational Health and Safety Policy (hereinafter the “Policy”) is to
establish commitments that ensure a supportive working environment and foster a
preventive approach to managing occupational health and safety Risks, thereby providing
safe and healthy working conditions and protecting the health, safety and well-being of
Employees, Third Parties and other visitors at our Workplaces.

3. Scope

This Policy applies to and is binding upon all Employees and any person providing services
through a Third Party, whether internally or externally, across all business lines,
Subsidiaries and countries in which we operate. Where the guidelines set forth in this
Policy differ from applicable local legislation, Subsidiaries shall apply the standard that
provides greater protection for Employees’ health and safety. Only where the legislation in
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force in a jurisdiction expressly prohibits the application of a higher standard may a
Subsidiary adhere to the local requirement, keeping a documented record of that limitation
and the reasons justifying it. It is therefore essential to understand and put into practice the
principles and values set forth herein.

This Policy applies to all Employees regardless of their working arrangements. Where the
relevant Subsidiary authorizes remote or hybrid working arrangements in accordance with
applicable legislation, the provisions of this Policy shall also apply to those arrangements.

4, Definitions

Compliance Office: The América Mévil department responsible for establishing an
Integrity and Compliance Program that includes appropriate and effective policies and
systems for control, monitoring and auditing, and for reviewing compliance with integrity
standards throughout the organization on an ongoing and periodic basis.
yocumplo@americamovil.com

Employee(s): Any person or persons employed by América Mévil or any of its Subsidiaries
under an individual employment contract or a collective bargaining agreement.

Hazard: A source or situation with the potential to cause injury or ill health in connection
with the performance of work activities.

Incident: A work-related event or events that result or could have resulted in injury, ill
health or fatality. This includes occupational accidents, occupational diseases or illnesses,
and near misses (work-related events that do not result in injury or ill health but have the
potential to do so). The legal designation and classification of these events may vary under
the legislation of each jurisdiction.

Incident Investigation: A systematic process of collecting and analyzing information
relating to an Incident to identify root causes and contributing organizational, technical and
human factors, for the purpose of defining and implementing measures to prevent
recurrence. It is not a disciplinary process and is not intended to assign individual blame.

Integrity and Compliance Program: The program developed and overseen by the
Compliance Office, which includes, without limitation: (i) developing Company policies and
other guidelines to comply with legislation in force; (ii) identifying, preventing and mitigating
operational and legal risks to safeguard the Company’s long-term reputational value and
provide greater certainty throughout its value chain; (iii) establishing appropriate and
effective control, monitoring and audit systems to review compliance with integrity
standards throughout the organization on an ongoing and periodic basis; and (iv)
managing the operation of the Whistleblowing Portal and coordinating compliance training.

Occupationally Exposed Personnel: Workers who, by the nature of their duties, are
exposed to hazardous conditions, such as work at height, maintenance of electrical
installations or other high-risk activities, and who must comply with the health and safety
measures established by the organization and applicable regulations.
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Occupational Health and Safety System: A set of interrelated elements through which
the organization establishes and achieves its occupational health and safety objectives.

Risk: The possibility that a hazard present in the organization’s activities, processes or
facilities may cause injury, occupational iliness or adverse effects on people’s health,
taking into account both the likelihood of occurrence and the severity of its consequences.

Subsidiary: Any entity controlled by América Movil.

Subsidiary Compliance Office: The Subsidiary department responsible for
implementing, monitoring compliance with and communicating the Integrity and
Compliance Program in accordance with the criteria, instructions and assessments of
América Mévil's Compliance Office.

Third Party or Third Parties: Distributors, representatives, advisers, business partners,
agents, intermediaries, customers, contractors, administrative agents, lobbyists,
consultants or suppliers that form part of América Mévil’s value chain or represent the
Company in dealings with another Third Party, a government or public officials. This
definition includes civil society organizations and educational, charitable, cultural or sports
institutions.

Well-being: A general state of satisfaction, balance and health in which a person feels well
physically, mentally and emotionally.

Whistleblowing Portal: América Moévil’s internal platform through which Employees or
Third Parties may anonymously and confidentially report any violation of the Code of Ethics
and/or Company policies: https://denuncias.americamovil.com/

Workplaces: Any space in which work activities are carried out for the Company, whether
or not owned by the organization. These include buildings, premises, facilities and areas
in which activities related to our operations are performed by people who have an
employment relationship with the Company.

5. Fundamental Principles

Occupational health and safety is an essential component of our personnel’s well-being
and América Movil's operational sustainability. Accordingly, the fundamental principles
underpinning this Policy establish the basis for responsible, preventive management
aligned with legal, ethical and corporate standards.

These principles guide our decisions and practices, fostering an organizational culture
centered on prevention, self-care, continual improvement, and respect for human life and
personal integrity. By applying them, we seek both to comply with our regulatory
obligations and to create value for our Employees, our operations and society as a whole.
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These principles apply comprehensively to all working arrangements, recognizing that
evolving forms of work organization require our Management System to adapt so as to
protect Employees wherever they perform their duties, whether on or off Company
premises.

5.1. Responsabilility and Commitment

América Movil is committed to providing safe and healthy working conditions aimed at
preventing work-related injury and ill health through the implementation of a robust, reliable
Occupational Health and Safety Management System focused on continual improvement,
in accordance with the principles set forth in this Policy. On the basis of this commitment,
Subsidiaries may develop a local Occupational Health and Safety Policy aligned with the
principles and guidelines established herein, ensuring consistency in preventive
management and compliance with the requirements applicable in each country.

5.2. Occupational Health and Safety Objectives

América Moévil's Subsidiaries shall have a multidisciplinary team responsible for reviewing
and monitoring activities aimed at achieving occupational health and safety objectives, as
well as development and continual improvement in this area. Regardless of its designation
in each Subsidiary, this team may include personnel from the following areas, without
limitation:

e The maturity and strengthening of the Occupational Health and Safety Management
System.

e Zero fatalities.

¢ Investigation of the follow-up on work-related incidents.

5.3. Occupational Health and Safety Committees

América Movil’s Subsidiaries shall have a multidisciplinary team responsible for reviewing
and monitoring activities aimed at achieving occupational health and safety objectives, as
well as development and continual improvement in this area. Regardless of its designation
in each Subsidiary, this team may include personnel from the following areas, without
limitation:

e Human Resorces

o Occupational Safety

o Training
Physical Security
Property Maintenance
Deployment and Construction
Legal
Procurement
Hazard and Risk Management
Commercial and/or Sales
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5.4. Employee Consultation and Participation

At América Mdvil, we recognize that Employee consultation and active participation are
key to strengthening occupational health and safety. Subsidiaries shall therefore promote
mechanisms that facilitate Employee consultation and participation in matters relating to
this area, in accordance with applicable regulations and international standards.

Consultation involves considering Employees’ views and perspectives on matters that may
affect their occupational health and safety. To this end, Subsidiaries shall promote dialogue
and feedback mechanisms, directly or through Employee representatives, on matters
relevant to the management of occupational health and safety.

Participation involves actively engaging Employees in occupational health and safety
activities, enabling them to contribute their knowledge and experience to Hazard
identification, Risk assessment, the determination of control measures and, where
appropriate, Incident Investigation. Such participation may take place, among other
mechanisms, through commissions, teams or joint worker—-management bodies
responsible for promoting, overseeing or supporting occupational health and safety within
the Workplace.

The departments responsible for occupational health and safety shall encourage
Employees to report situations of risk, unsafe conditions, Incidents and any other
circumstances that may affect occupational health and safety in a timely manner.
Subsidiaries shall also endeavor to maintain communication mechanisms and an
environment of trust that encourage Employee participation, the raising of concerns and
the reporting of situations they believe may pose a significant occupational health and
safety risk, without retaliation for doing so in good faith and in accordance with applicable
regulations.

Employee participation in Incident Investigations shall contribute to identifying causes and
defining preventive and improvement actions. This is without prejudice to the possibility
that facts identified during an investigation may give rise to separate disciplinary
proceedings where deliberate violations of occupational health and safety regulations are
established.

5.5. Culture of Prevention and Awareness

Ameérica Movil shall promote a culture of prevention in occupational health and safety
through training, awareness-raising and internal communications aimed at strengthening
Employees’ knowledge, participation and awareness of the Hazards and Risks present in
their activities and working environment.

Subsidiaries shall endeavor to ensure that Employees understand the importance of their
contribution to achieving occupational health and safety objectives, as well as the potential
consequences of failing to comply with established prevention and protection measures.

As part of these efforts, communication and understanding of the following matters, among
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others, shall be promoted:

e Corporate values and principles relating to occupational health and safety.

e This Policy and occupational health and safety objectives.

o The Occupational Health and Safety Management System and associated
responsibilities.

¢ Identification of Hazards, Risks and opportunities for improvement.
Applicable prevention, protection and control measures.

e The importance of timely reporting of Incidents, unsafe conditions and risk
situations.

e Factors in the working environment that may affect Employees’ physical or mental
health.

5.6. Continuous Improvement

All Subsidiaries shall conduct inspections, internal audits and external audits (at operations
holding certifications), as well as performance evaluations of the Occupational Health and
Safety System, to identify changes in the environment that may affect the health and safety
of Employees or stakeholders.

Hazard identification and Risk assessment are also among the mechanisms that shall be
implemented to verify compliance with established processes and detect potential
deviations in the Occupational Health and Safety Management System. This enables
priorities to be established and appropriate action plans to be implemented to prevent
Incidents and protect Employees’ physical and mental integrity.

5.7. Protection of Employee Health Information

Health data and information generated, collected or processed under this Policy constitute
sensitive personal data and shall therefore be protected through appropriate
administrative, technical and physical safeguards that ensure their confidentiality, integrity
and availability. Such data shall be processed in strict compliance with América Movil’'s
Privacy and Data Protection Policy and the regulations applicable in each jurisdiction.

6. Elements of the Occupational Health and Safety Management System

América Mévil's Occupational Health and Safety Management System is structured around
the fundamental principles set forth above and seeks to ensure safe, healthy and
sustainable working environments. To this end, itincludes the key actions described below,
which strengthen the culture of prevention, protect Employees’ physical and mental
integrity, and ensure compliance with the Management System across all Subsidiaries.

6.1. Compliance with Occupational Health and Safety Requirements
América Movil's Subsidiaries shall identify and determine the legal obligations and other

requirements that must be observed in relation to occupational health and safety, based
on the requirements established by regulatory authorities, local and international
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standards, and those determined by the Company.

To ensure compliance with applicable requirements, Subsidiaries shall periodically
evaluate and document their level of compliance using performance criteria that enable
them to identify opportunities for improvement and define corrective or preventive actions
that contribute to achieving occupational health and safety objectives.

6.2. Occupational Health and Safety Hazard and Risk Management

América Movil's Subsidiaries shall establish processes for identifying Hazards and
assessing occupational health and safety Risks and opportunities, to define treatment
mechanisms and implement a hierarchy of controls to eliminate Hazards or reduce Risks
in accordance with established criteria.

Each Subsidiary shall have a documented procedure for identifying Hazards, assessing
Risks and defining controls appropriate to its operations. Subsidiaries shall also monitor
Risk analysis and treatment on an ongoing basis, ensuring the effective implementation of
the corresponding measures.

6.3. Training

In accordance with applicable local occupational health and safety regulations,
Subsidiaries shall provide specialized training to Occupationally Exposed Personnel to
ensure that they have the knowledge and tools necessary to perform their activities safely.
Ongoing training shall also be maintained for civil protection emergency response team
members to strengthen their emergency response capabilities, and awareness of the
Hazards and Risks associated with their activities and working environment shall be
promoted among all personnel.

6.4. Changes Affecting Occupational Health and Safety

América Movil’s Subsidiaries shall have a formal process for managing and implementing
temporary or permanent changes that may alter occupational health and safety risk levels.
This process shall allow the evaluation and analysis of the impacts of such changes to be
documented, in order to establish the prevention and control measures necessary to
protect Employees and other stakeholders from harm.

The changes to be considered in this process include, among others: (i) modifications to
existing products, services or processes; (ii) the introduction of new products, services or
processes; (iii) changes in staffing structure or personnel rotation; (iv) physical alterations
to facilities; (v) adjustments arising from regulatory compliance; and/or (vi) the
implementation or modification of working arrangements authorized by the relevant
Subsidiary that may affect occupational health and safety conditions.

Proactive management of these changes is essential to maintaining the effectiveness of

the Occupational Health and Safety Management System and ensuring safe and healthy
working conditions.
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6.5. Reporting and Escalation of Risk Situations

América Movil’s Subsidiaries shall have a formal process for managing and implementing
temporary or permanent changes that may alter occupational health and safety risk levels.
This process shall allow the evaluation and analysis of the impacts of such changes to be
documented, to establish the prevention and control measures necessary to protect
Employees and other stakeholders from harm.

The changes to be considered in this process include, among others: (i) modifications to
existing products, services or processes; (ii) the introduction of new products, services or
processes; (iii) changes in staffing structure or personnel rotation; (iv) physical alterations
to facilities; (v) adjustments arising from regulatory compliance; and/or (vi) the
implementation or modification of working arrangements authorized by the relevant
Subsidiary that may affect occupational health and safety conditions.

Proactive management of these changes is essential to maintaining the effectiveness of
the Occupational Health and Safety Management System and ensuring safe and healthy
working conditions.

6.6. Emergency Preparedness and Response

América Movil's Subsidiaries shall have robust processes for preparedness and response
to potential emergencies, in compliance with the requirements established by local
legislation in each country in which they operate. These processes shall include, at a
minimum:

Specific emergency response plans.

Specialized emergency response teams.

Ongoing training and practical instruction for emergency response team members.
Periodic performance evaluations of response plans and teams.

Reviews of the effectiveness of the planned response, following both drills and
actual events.

e Clear communication of information on duties and responsibilities to all Employees.

6.7. Third Party Management

Subsidiaries shall encourage Third Parties providing services across all Company
business lines to conduct their activities in a manner consistent with the occupational
health and safety principles established in this Policy.

Oversight and monitoring mechanisms shall be implemented progressively, prioritizing
Third Parties whose activities involve greater exposure to Risks. To this end, Subsidiaries
shall endeavor to oversee, where applicable:

e Activities and operations carried out by Third Parties that may affect the Company

or other stakeholders within the Workplace. This includes, among other matters, the
proper use of Personal Protective Equipment (PPE), evidence of completion of
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required training, and compliance with established safety procedures.
e Compliance with occupational health and safety requirements established by
applicable legislation, the relevant contracts and the Subsidiary’s internal provisions.
e The Company’s own activities and operations that may affect the health and safety
of Third Parties’ workers.

Subsidiaries may also establish control and oversight mechanisms appropriate to the
nature of the contracted services, including, among others:

e The inclusion of occupational health and safety requirements or contractual clauses.

¢ Verification of compliance with the criteria established in this Policy.

o Assessment or due diligence processes where deemed necessary considering the
level of Risk.

6.8. Occupational Health and Well-being Programs
6.8.1 Health Program

Where required by applicable local occupational health and safety regulations,
Subsidiaries shall conduct the corresponding occupational medical examinations.
Individual examination results shall be provided exclusively to the Employee concerned
and processed in accordance with applicable regulations on personal data protection and
the confidentiality of health information.

Where required by applicable legislation or determined by the Subsidiary as part of its
health promotion initiatives, activities aimed at protecting Employees’ physical and mental
health and preventing ill health may also be implemented, such as prevention campaigns,
vaccination drives, awareness-raising activities and the dissemination of health
information.

6.8.2 Workplace Well-being Program

Subsidiaries may promote workplace well-being initiatives aimed at the overall
development of Employees and their families, considering education, health, culture,
recreation and community participation.

These initiatives may include personal development programs, the promotion of healthy
habits, physical activity, and cultural, recreational and volunteering activities, taking into
account each Subsidiary’s needs and capabilities.

6.8.3 Meassuring Workplace Well-being
Subsidiaries shall endeavor to use appropriate mechanisms to understand Employees’
perceptions of their working environment and well-being, such as periodic work climate

surveys or equivalent tools, in order to identify opportunities for improvement and
implement appropriate actions.
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6.9. Performance Evaluation and Continuous Improvement

América Movil's Subsidiaries shall establish, implement and maintain processes for
monitoring, measuring, analyzing and evaluating occupational health and safety
performance, with the aim of ensuring Employee Well-being and meeting the guidelines
established in this Policy. These processes shall include, at a minimum, the following
elements:

6.9.1 Internal Audits

Subsidiaries shall conduct periodic reviews and internal audits to verify compliance with
applicable legal and regulatory requirements, the guidelines established in this Policy, and
the defined occupational health and safety objectives. The results shall be communicated
to the relevant managers, Employees and stakeholders, and shall lead to corrective and
preventive actions that contribute to the continual improvement of the Occupational Health
and Safety Management System.

6.9.2 Evaluation of Compliance Performance

Subsidiaries shall continuously evaluate the performance of the relevant processes, the
achievement of strategic occupational health and safety objectives (ISO 45001
certification, zero fatalities and Incident Investigation), and the Subsidiaries’ specific
objectives in this area, to ensure their usefulness, adequacy and effectiveness and foster
continual improvement. These evaluations shall be duly documented and serve as a basis
for decisions aimed at improving the system.

6.9.3. Incident Records

Detailed and systematic records of Incidents and occupational illnesses shall be
maintained to identify their root causes and define the strategies necessary to prevent
recurrence. These records are a fundamental tool for the continual improvement of the
Occupational Health and Safety Management System and shall be kept up to date,
accessible and subject to periodic management review.

Based on the principles of continual improvement, all necessary actions deemed
appropriate shall be taken to achieve the established occupational health and safety
objectives, thereby ensuring the effectiveness of the system and Employees’ overall well-
being.

6.9.4. Incident Investigation
Ameérica Movil's Subsidiaries shall establish, implement and maintain a documented
Incident Investigation process to identify root causes and contributing organizational,

technical and human factors, with the aim of implementing actions to prevent similar events
from recurring at any Company operation.
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7. Oversight and Verification of Compliance with the Policy

The Audit and Corporate Practices Committee of América Mévil's Board of Directors,
acting through América Movil's Compliance Office, América Moévil's Human Resources
Department and each Subsidiary’s Human Resources Department, shall oversee, monitor
and, where appropriate, audit compliance with the provisions of this Policy and periodically
evaluate its effectiveness. This shall be carried out through periodic meetings at which the
Compliance Office shall submit a report to obtain feedback from the Audit and Corporate
Practices Committee of América Mévil’s Board of Directors.

The Compliance Office is also responsible for periodically evaluating its Integrity and
Compliance Program, which includes, among other matters, measures aimed at ensuring
fair working conditions. Together with immediate supervisors, it is also responsible for
providing guidance to Employees regarding this Policy through
yocumplo@americamovil.com

Where audits are necessary, they shall be conducted periodically and on a random basis
across the Company’s various departments.

All Company Employees shall support and cooperate with the teams responsible for
conducting such audits, without hindering or obstructing audit processes or providing false
or inaccurate information.

All Employees are required to comply with and ensure compliance with this Policy, and to
report any act contrary to it through the Whistleblowing Portal:
https://denuncias.americamovil.com/

8. Training and Communication

It is essential that Employees understand and put into practice the provisions of this Policy.
To foster a culture of transparency, ethics and values, América Mévil offers Employees
and Third Parties online or in-person courses, announced through the Company’s official
communication channels. These courses are intended to help participants understand the
concepts, scope and situations addressed and raise concerns that may arise in the
performance of their work activities.

All Employees of América Movil and its Subsidiaries are responsible for attending assigned
sessions, meeting the relevant deadlines and completing the required assessments.

Employees shall also communicate the terms and principles of this Policy and encourage
Third Parties with whom they maintain business relationships to comply with them.
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9. Cooperation and Coordination

América Movil's Compliance Office and Human Resources Department are responsible for
developing and, to the extent possible, harmonizing the Company’s Occupational Health
and Safety Policy. América Movil's Human Resources Department shall oversee the
implementation and monitoring of this Policy, providing guidance and ensuring the
traceability of actions relating to occupational health and safety conditions. However, each
Subsidiary’s Human Resources Department is responsible for the proper application of this
Policy within its respective operations and for compliance with the occupational health and
safety laws of each country.

Accordingly, Subsidiaries shall have an internal regulatory compliance procedure that
takes into account each country’s specific occupational health and safety obligations.

Subsidiaries shall also ensure that they have effective mechanisms enabling them to
cooperate and, where appropriate, coordinate internally with one another in developing
and implementing policies and activities to provide safe and healthy working conditions
and, where applicable, have the resources necessary to remedy non-compliance.

10. Sanctions

Depending on the severity of the conduct, non-compliance with this Policy by Employees
or Third Parties may give rise to administrative, employment-related or criminal sanctions,
which shall be imposed in accordance with internal work rules and/or applicable legislation.

Within América Movil, each Subsidiary’s Ethics Committee shall be the final internal
authority for determining sanctions for non-compliance with this Policy, without prejudice
to any additional sanctions that may be imposed under applicable legislation by the
competent authorities.

The provisions of this section are independent of the Incident Investigation process
established in Section 6.9.4 of this Policy. An Employee’s involvement in a work-related
Incident does not, in itself, give rise to disciplinary liability.

The imposition of sanctions requires proof of conduct that violates this Policy, internal work
rules or applicable legislation, through a procedure that guarantees the Employee’s right
to be heard.

11. Whistleblowing Portal

Ameérica Mévil makes the Whistleblowing Portal available to Employees and Third Parties
to report any non-compliance with this Policy or the Code of Ethics at
https://denuncias.americamovil.com/
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Employees and Third Parties have the right and the obligation to report any conduct that
violates this Policy, the Code of Ethics, any applicable law, regulation, internal policy or
procedure, or any unethical conduct generally, either directly to theirimmediate supervisor,
the Compliance Office or the Subsidiary Compliance Office, or through the Whistleblowing
Portal.

Employees and Third Parties are also required to cooperate with any internal or external
investigation and maintain its confidentiality. Employees who submit false or malicious
reports may be subject to disciplinary sanctions.

Failure to report serious ethical misconduct may have disciplinary consequences, as it
could constitute concealment of unethical conduct or a criminal offense. Reports may be
submitted anonymously if the reporting person so wishes; however, providing a means of
contact is recommended to facilitate follow-up on the investigation.

América Movil has adopted all reasonable and justified measures to protect the
confidentiality of reports and reporting persons. It also guarantees that no form of
retaliation shall be taken against anyone who submits a report in good faith.

Nothing in this Policy shall be construed as preventing any person from reporting matters
directly to the competent authorities. In such cases, notifying the Legal Department and/or
the Compliance Office is recommended so that they may assist the relevant authorities if
necessary.

All reports shall be overseen by América Mévil's Compliance Office, which in turn reports
to América Mévil’s Audit and Corporate Practices Committee.

The Compliance Office is responsible for overseeing and operating the Whistleblowing
Portal and shall refer the relevant reports to each Subsidiary’s Ethics Committee for
appropriate investigation.

12. Questions and Comments

Employees may submit any questions regarding this Policy, as well as comments or
suggestions, by email to yocumplo@americamovil.com
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